
 

 

 

 

 

   

 

 

 

 

 

 

 

CARE & MAINTENANCE 

GUIDE



 

 

CARING FOR YOUR LOUVRE SYSTEMS PRODUCTS 
 

Periodic cleaning of your powder coated louvre system is essential to comply with warranties and to extend the 

life of the product. Over time the effects of the environment can accumulate and without proper cleaning, may 

cause damage to your louvre system. It is recommended your louvre system is cleaned every 6 months in normal 

applications, and more frequently (at least every 3 months) in areas with higher pollutants such as coastal, 

geothermal or industrial areas. 

 

Cleaning your system is simple: 

 

1. Spray the system with fresh water to remove any loose surface dirt 

2. Mix a mild household detergent with warm water and use a sponge or soft brush to clean all surfaces. 

Note, do not use an abrasive brush or sponge as this may scratch the surface. Ensure no solvents or 

harsh chemicals are used 

3. Spray the system thoroughly with fresh water to rinse off all detergent 

4. For stubborn stains, only use recommended solvents on the area such as methylated spirits or isopropyl 

alcohol (IPA) 

5. Clear gutters of debris including your house gutters, as these could overflow into your louvre system 

6. Wipe surface of rain sensor (if fitted) 

 

Do not use: 

Turpentine, white spirits, thinners, citrus based cleaners or other aggressive solvents on powder coating. Do not 

rub powder coated surfaces excessively, especially metallic finishes. It is universally recognized some sunscreens 

adversely affect powder coated finishes, avoid contact with sunscreen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.louvresystems.co.nz – 0800 313 120 

http://www.louvresystems.co.nz/


 

  

WARRANTY 

Louvre Systems warrants that its louvre products will be free from defects in materials and workmanship for a 

period of five (5) years from the date of installation or the date of supply, whichever occurs first. 

This warranty applies to the aluminium structure and standard componentry supplied with the system. Motorised 

components are covered by a five (5) year warranty against defects in materials and workmanship. LED lighting 

components are covered by a separate warranty period of two (2) years from the date of installation or supply, 

whichever occurs first. 

At its sole discretion, Louvre Systems may repair, replace, or supply replacement parts for any component 

determined to be defective within the applicable warranty period. The warranty is limited strictly to the repair or 

replacement of defective parts and does not extend to any labour, removal, reinstallation, transportation, or 

consequential costs unless otherwise agreed in writing. 

 

Powder coating warranties are provided by Dulux and are subject to the terms, conditions, and coverage periods 

applicable to the specific coating range selected. For further details regarding these warranties, please contact 

Louvre Systems. 

 

Product Performance Disclaimer: 

 

Louvre Systems louvre products are designed for external shading and weather protection applications only. 

These systems are not intended to provide a fully waterproof or weatherproof building enclosure, and are not 

designed to meet building envelope or building weathertightness performance requirements. Minor water 

ingress may occur under certain weather conditions and shall not be considered a defect under this warranty. 
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WARRANTY: 

 

Exclusions: 

This warranty does not apply to, and Louvre Systems shall not be liable for, defects, damage, or failure resulting 

from: 

• Any modification, alteration or repair of the product after installation or supply without the prior written 

approval of Louvre Systems. 

• Intentional damage, accident, misuse, abuse, negligence or improper operation of the system. 

• Improper installation or installation not carried out in accordance with Louvre Systems specifications or 

instructions. 

• Normal wear and tear, including but not limited to weathering, fading, corrosion or surface deterioration. 

• Damage caused directly or indirectly by weather-related events, including but not limited to high winds, 

storms, hail, flooding, or other extreme environmental conditions. 

• Any failure to maintain the product in accordance with recommended maintenance requirements. 
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MOTORISED OPERATION 
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